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Warranty Questions 

 

1. When does the warranty start? 
 

 

2. How are commercial items covered? 
 

 

3. What is the percentage of warranty claims to the supplier’s total 
revenue? 

 

 

4. How does their warranty process work? 
 

 

5. What is their warranty philosophy? 
 

 

6. What to expect in timing? 
 

 

7. What are the supplier’s spare parts revenue percentage to total 
revenue? 
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